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YOUR MESSAGING APPS
POWERED BY ARTIFICIAL INTELLIGENCE

e AVIRTUAL ASSISTANT CAPABLE OF PROVIDING SUPPORT AND INFORMATION
e AN ENGCGAGING CONVERSATIONAL EXPERIENCE

s MANAGEMENT OF BOOKINGS AND CONTACT ACQUISITION DIRECTLY WITHIN
MESSAGING APPS
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GAIA easily integrates with messaging
apps such as WhatsApp, Instagram,
Facebook, and Telegram, understanding
user requests and providing instant,
intuitive, and natural responses.

GAIA is able to understand user
requests, responding and offering
support directly to the user through the
messaging app.

A unique and customizable solution
designed to automate your activities
within the most popular social
platforms you use every day.

IT WORKS
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ANSWERS THE MOST
FREQUENTLY ASKED QUESTIONS

Responds to all user inquiries

TAKES RESERVATIONS

Takes appointments and
reservations and sends
confirmation emails

PROVIDES DIRECTIONS

Provides directions as requested by
showing maps/floorplans

LEAD GENERATION

Collects and inserts your
customers' data into your
company's CRM, alerting operators




INTEGRABLE

It can be easily integrated with
third-party solutions via API.

PERFORMS ACTIONS

He is able to carry out even
complex actions independently.

SUGGESTS AND ADVISES

Provides tips and suggestions to
guide users in their choices.

SMARTPHONE PAYMENTS

You will receive an SMS with a link to
proceed with payment via PayPal.
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WHATEVER YOUR BUSINESS, WE CREATE THE BEST
SOLUTION FOR YOU: GAIA ADAPTS TO ALL SECTORS,
FROM SMES TO ENTERPRISES.

WITH FULL CUSTOMIZATION, YOU CAN CHOOSE
GAIA'S OUTFIT. CUSTOMIZED CLOTHING WILL MAKE
USERS FEEL COMFORTABLE WHILE INTERACTING
WITH GAIA, BEST REPRESENTING YOUR BRAND.

455

USE GAIA TO OFFER AN INTERACTIVE EXPERIENCE TO YOUR
CUSTOMERS AND TAKE ADVANTAGE OF ITS FEATURES IN THE
FOLLOWING AREAS:

RETAIL, LARGE-SCALE RETAIL, TOURISM, HO.RE.CA.,
HOSPITALITY, HEALTHCARE AND PHARMACEUTICALS, BEAUTY
AND WELLNESS, PUBLIC SERVICES
AND IN MANY OTHER SECTORS




GAIA is able to understand and respond in
multiple languages, ensuring fluid and natural
conversations with users, regardless of the
language the interlocutor uses.
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CONSTANT

THE KNOWLEDGE BASE WILL BE CAREFULLY STUDIED
AND CUSTOMIZED TO YOUR DOCUMENTATION, TO BEST
REFLECT THE STYLE AND VALUES OF YOUR COMPANY.

GAIA CAN BE INTEGRATED WITH THE MAIN CRMS AND
PLATFORMS

E-COMMERCE. GAIA'S PROPRIETARY PLATFORM IS COMPLETELY
CODELESS AND INTEGRATES WITH OTHER SOFTWARE VIA APIS
TO MAXIMIZE EFFICIENCY AND PROCESS AUTOMATION, AS
WELL AS INTERACTIONS BETWEEN GAIA AND EXISTING
PLATFORMS.

GAIA IS THE INNOVATIVE PERSONAL ASSISTANT DESIGNED
TO TAKE CARE OF REPETITIVE AND ROUTINE TASKS, FREEING
UP HUMAN RESOURCES TO FOCUS ON HIGH-VALUE TASKS.
WITH GAIA, OPERATIONAL TASKS THAT OFTEN CONSUME
STAFF TIME ARE AUTOMATED, ALLOWING TEAMS TO FOCUS
ON STRATEGIC, CREATIVE, AND GROWTH PROJECTS.
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You're not just investing in GAIA; you're making
your social apps 100% autonomous.

www.gaidinternational.co.uk
supporto@innovationgroup.me




